
September 2006

Ref: Mount Mills, EC1Y

Very professional and thorough, one of the few, if not the only time I have enjoyed working
with an estate agent.

Douglas Whyte

September 2006

Ref: Ziggurat Building, Saffron Hill, EC1N

It gives me peace of mind to know that I can rely on your organisation to solve any issues that
may arise in the management of my apartment while I am working outside the UK.

Sylvia Wilks

August 2006

Ref: The Apex, Bunhill Row, EC1Y

The service you provided from start to finish was first rate. All my concerns were addressed
promptly and satisfactorily.

Surinder Sardana

August 2006

Ref: Godfrey House, Bath Street, EC1Y

The service received from Spencer Thomas Estate Agents has been nothing short of
professional, courteous, up-front and on the ball. I hope this proves to be a long and
auspicious working relationship.

Turkan Ince

August 2006

Ref: East Central, Seward Street, EC1V

I found the whole process eerily smooth from start to finish. I felt I was dealing with people
who have a knowledge of their profession, of the local area and of the market – experts.

Rod Bailey



July 2008

This is to confirm that Matthew Lawrence acted on my behalf in marketing and letting two 
apartments : Flat 6 and Flat 8, 86 – 88 Banner St. 

Both flats were let promptly ensuring that they were not left vacant for very long (therefore with 
minimal loss of rental income) and were let at a rent I was more than happy with. 

The whole experience was completely hassle free and should I need to look for tenants in the 
future, Matthew would be my first port of call.

 Ryan

November 2008

We were very pleased with how you dealt with our letting - everything from the initial search, the 
letting process, cleaning and repairing the bits and pieces. Your approach was professional, 
friendly and effective. Both we and the tenants are pleased with the outcome.

Hope this helps

Raheman

September 2008

"Paul and the team at Spencer Thomas worked hard to help us sell our property in a difficult 
market.  
From a realistic market appraisal to good transaction management once an offer had been 
accepted, we were happy with their efforts throughout the sales process.  

They were a pleasure to deal with."

Aldersgate Street, EC1

April 2008

When we were looking for a property to buy in Clerkenwell, Spencer Thomas website really 
stood out as the most effective and easy-to-use. As a result we ended up looking at properties 
with Paul who was always polite, honest and efficient. He worked hard to make the purchase as 
straightforward as possible. 

We were so pleased with the service that we used Spencer Thomas again to rent out our flat while 
we were working abroad and again Spencer Thomas came up trumps with pricing, finding a good 
tenant and making the whole process completely painless. 



When we decided to sell the property there was no question of having anyone other than Spencer 
Thomas. The pricing, the listings, viewings and all advice we had from Paul were excellent. 

None of the negative stereotypes apply to this estate agent. The service is efficient, friendly, 
honest and very personal. I just wish Spencer Thomas operated in our new neighborhood.

 Rebecca


